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Performance Objectives

Â Identify reasons for training and benefits of knowledge 

for human service professionals

Â Define nonverbal communication and related deceptive 

behaviors

Â Identify previous knowledge of behavior recognition 

and associated patterns

Â Identify challenges in assessing behaviors and variables

Â Identify appropriate interview preparation and 

techniques



Nonverbal Cues to Deception

Â (Exercise)

ÂWhat are three cues to nonverbal behavior that 

indicate to you that the subject was truthful?

ÂWhat are three cues you identified that indicate 

to you that the subject may be telling less than 

the total truth?

ÂHow do you feel physically when you are 

consciously telling a lie?



Nonverbal Communication

ÂWhat is nonverbal communication?

ÂVirtually limitless

Â It can refer to touch, smell, facial features, vocal 

features, space, silence, and body movement outside 

of the spoken word.



Nature verses Nurture

ÂDarwin Theories:  

ÂNonverbal language is the innate language and 

the principle means of communication among 

animals.

Â In times of high stress, the human animal will 

resort to the innate language.

ÂThere is a universal language that transcends 

culture and time.



Nature verses Nurture

ÂSocial Learning Theorists:

ÂBehavior is learned theory, including nonverbal.

ÂEverything that mankind is, does, and becomes 

is the result of what he has learned and acquired 

from his culture.



Conveying Messages

ÂWe may all recall personal experiences where we 

have communicated with another without 

speaking a word.

ÂWe seldom recognize how this happens or 

acknowledge how significant this silent language 

is in our world.



Conveying Messages

ÂNonverbal can stand alone but it is also integral 

in interpreting verbal messages.

ÂThe fact that it can overshadow the spoken 

word is seldom disputed.


