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MEHA bulletin

Hello Fellow MEHA Members!

It has been a challenging summer. The unnecessary state shut down
affected many of our members. The agreement to end it will no
doubt have an effect on many of us. With State, County, & City
budgets struggling to cope, many of us will see less and be ex-
pected to do more. Whatever happens, | ask all of you to remain
professional.

It will be important to all of us to maintain a positive public image,
especially with our interactions with the public and others in our
profession. With the economy in its weakened state, we will no
doubt be challenged with stressful situations. In these situations,
plan to be professional, compassionate, and fair in our dealings
with the regulated/consulted business community and other EH
professionals.

AQEIrsspring conference, keynote speaker Bob Custard, shared a
story with the attendees that we all should hear. | will try to para-
phrase this story. Basically, it was about an operator that was being
i nspected. This was not one of
a number of violations were noticed. As they were showing some
of these situations to the owner, it was discovered that the owner
had recently been dealing with a tragic personal situation. At this
point the inspectors showed some empathy and said they would re-
turn in 2 weeks to conduct the inspection. When they returned, all
of the observed violations were fixed and the operator was very ap-
preciative of the compassion and sensitivity that the inspectors gave
in this situation.

I know many of you have similar stories. Please include this as part
of your training or mentoring. Too many times we only focus on
observe, document & enforce. As noted above, there is more than
one way to gain compliance. The EH professional will know the
intent of the law, apply their extensive knowledge of this intent, and
gain compliance with whatever standard is applied. They use
strategies that include compassion.
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This year MEHA is in the process of developing and launching a publicity and marketing effort
to tell the public how important the EH professional is to their community in Minnesota. It will
be important that we have many positive stories to tell.

Many of our committees are very active. | would like to recognize 3 of them. First, the history
committee hosted a river boat ride where many members had an opportunity to network and just
plain enjoy themselves. Thanks to Manny and the other committee members for making this
happen.

Second, the registration committee has been active in developing and conducting RS registra-
tion training for some of our future members and professionals. Thank to Frank Sedzielarz &
Chris Forslund for their efforts in making these happen.

Third, the technology committee is working diligently working with our website developer to
establish our online payment system for conferences and membership renewals. | want to thank
Joe Hibberd, Kim Carlton & the rest of the committee members for their efforts.

At the National Environmental Health Association Annual Education Conference, Minnesota
was well represented. | had an opportunity to network with our Region 4 Vice President and
Affiliate presidents from lowa, North & South Dakota, and lowa.

NEHA announced that they have help for communities (County or City) developing sustainabil-
ity programs. They have a team that will work with these entities to identify and plan sustain-
ability efforts. If you are living in a community that is interested in going down a sustainability
path, you should recommend checking out this NEHA resource. In the efforts so far, EH pro-
fessionals are needed as one of the top 5 resources to have a successful program.

There was a discussion at the Affiliate Presidents meeting that was pointed at whether or not
private EH professions are a threat to traditional government regulatory jobs. | will just say that
here in Minnesota we support all types of employment opportunities for our professionals. |
would like to see industry looking to us for a highly qualified resource.

Your fellow MEHA member,

Rob Carper, President
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Online Conference Registration and Membership
Frequently Asked Questions

Nearly one year ago MEHA began a long process in updating our website and expanding our
electronic services. Last December the Board of Directors selected Dan Moriarty Design, a
Minneapolis consultant, to redesign and develop a new look for our website
(www.MEHAonline.org). We have received many positive comments from the membership
about the design and ease of navigation through the site.

In August we began using an online service, RegOnline, for our conference registrations start-
ing with the NEHA 4 Conference in Rochester. It was the first time MEHA was able to accept
payments with credit cards. It also reduced the many hours it took to process conference reg-
istrations. Many attendees stated they favored the online registration over the old paper reg-
istration method.

Starting October 1, 2011 MEHA completed the final stage of the project by using RegOnline for
all membership applications and member renewals. Members will receive their renewal notice
by email six (6) weeks before your annual renewal anniversary date. All membership applica-
tions, both new and renewal, will be done online. Members will have the option of paying by
check or credit card. Renewal notices will no longer be sent through the U.S. mail.

MEHA has uploaded the entire membership database to RegOnline. You can view or update
your information by visiting http://www.regonline.com/MEHAmembership . The first time you
visit the site, you wil!/l need to create a passwor
in creating your password

Some email systems may block emails about your membership renewal because they are sent
from the RegOnline server. When this happens, emails may appear in the spam/junk mail
box, or may be blocked from an email system automatically. To prevent this from happening,
you will need to have RegOnline added to the email system's list of acceptable senders (white
list). See information below.

Thank you to the Conference Planning, Membership, and Technology committees, and Treas-
urer John Tracy for their efforts in updating the website, and for providing automated confer-
ence registrations, membership renewal notices, and electronic membership renewals.

Some of you may have some questions about using RegOnline for your membership renewals.
Here are some of the frequently asked questions (FAQ).

o What is the internet address (URL) for MEHA membership?
Visit http://www.regonline.com/MEHAmembership
e | visited the site, but it asked for my password. What is my password?
The first time you visit the site, you will ne
passwordo to start the steps in creating you
e How will | know when it is time to renew my membership?
You will be sent an email renewal notice from RegOnline six (6) weeks before your an-
nual renewal anniversary date. A reminder will be sent 15 days before the due
date.



http://www.MEHAonline.org
http://www.regonline.com/MEHAmembership
http://www.regonline.com/MEHAmembership

o Will RegOnline renewal notices get stuck in spam filters?
They could! You should have RegOnline added to the email system's list of acceptable
senders. This can be done by IP Address or Domain Name.
By IP Address:
72.18.216.98
72.18.216.102
204.144.151.225
By Domain Name:
*.regonline.com (if the mail server accepts wildcards)
mail.regonline.com
mail.effectek.com
Contact your information technology specialist for more information.
o What does primary address mean where | enter my personal information?

You should enter your preferred mailing address (either home or work). This will be

the address MEHA uses for U.S. mail, including your election ballot.
e What does alternate address mean?

Your alternate address is your Aothero address

your alternate address is your home address, and vice versa.
o What should | do if | change my job or my mailing address?

Visit http://www.regonline.com/MEHAmembership and open your information. You
may make changes at any time.

o What should I do if | change my email address?

Visit hitp://www.regonline.com/MEHAmembership and open your information. You
may make changes at any time.

e Can more than one person sign up or renew their membership at a time, such as an entire
agency?

Yes, you can.

o [ work full-time in the environmental health field and go to school full -time. What mem-
bership category should | use?

People employed fulktime in EH are expected to join as an Active member. Student
membership is intended for those who are full -time students and not currently em-
ployed in EH.

o Where should verification of student status be sent? What is acceptable proof of being a
student?

Students joining MEHA as either a Student or Junior member are required to submit
proof of their full -time student status. They should send a copy of their current
class schedule or a letter from a teacher or advisor to the Membership Committee.
Send to P.O. Box 441, Anoka, MN 55303.

e How do | pay by check i f | dondét want o use a

The final step in completing your membership renewal is for payment. You may select
to pay with either a check or credit card. If you choose to pay by check, select that
option, and you will be instructed to send your payment to the MEHA Treasurer in
St. Cloud. You do not need to print anything to send with your check, but be sure
you indicate whose membership it is for.

o My employer requires a receipt for me to get reimbursed for my membership. How do /
get a receipt?

If you pay by credit card, RegOnline will display a receipt that you can print. If you
mail a check to the Treasurer, be sure to request a receipt be mailed or emailed to
you.
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Award Nominations for 2012° Start Planning Now!

Being nominated for an award by oneds ¢
colleagues that their important achievements are appreciated! Who do you know

that deserves special recognition? Help us find those individuals who exemplify

the Environmental Health profession. MEHA is accepting nominations for

awards, including the Frank A. Staffenson Environmental Health Professional of

the Year Award, the Emerging Professional Award, and Merit Awards.

Information about the awards can be foundnatv.mehaonline.org/members/
awardscommittee

Contact Joe Hibberd, R.S., MEHA Awards Committee Chair, at
joe.hibberd@co.ramsey.mn.os65%266-1173 if you have any questions.

Minnesota Environmental Health Association
Published Quatrterly by the
Minnesota Environmental Health Association
P.O. Box 441
Anoka, MN 55303
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December 13 -14, 2011 @

FDA Course: Risk-Based
Food Inspections at Retalil

February 16, 2012 @
MEHA Winter Conference

U of M m

St. Paul

May 2 -4, 2012 a For the latest information and
educational materials about Food

MEHA Annual Irradiation, Beef Safety, Modern Beef
gp”ng ConlferEnl((:e r Production, and Consumer
uttgers Bay Lake Topics relating to Beef contact:
Lodge
Deerwood, MN @ www.mnbeef.org
f www.beeffoodservice.com
Colleen Zenk

76th NEHA AEC _ .
San Diego, CA Director of Consumer Information

Minnesota Beef Council
2950 Metro Drive, Suite 102
Minneapolis, MN 55425

952-934-4468

Hyatt Regency
Conference Center

BEEF,

IT'S WHAT'S FOR DINNER
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NEHA Region 4 Conference
Kahler Hotel
Rochester, MN

(L to R) Bette Packer, Consultant, Ling Jiang, MN
Dept. of Labor, Barb McMonigebt. Dennis, City of
St. Paul

(L to R) Lynn MooreCity of Bloomington;
Mike Nordos MDH; Dan Disrud;AnokaCounty and
MEHA PresidentElect; John Weinan€ity of
Minnetonka




NEHA Region 4 Conference
Kahler Hotel
Rochester, MN

ty Modernization Act

Food Safe

| thank the President and
members of Congress for
recognizing that the burden

that foodbome illness :\
on the American é 4

peop;e.stgogeat, and for
taking this action.” \ -
MargaretA Hamburg, M.D., \ m g -\

Commissioner of Food and Drugs

Conference planning ladigkessica, Sharon and Laura hard at wo

Lynn Moore, City of Bloomington, presenting on Dealing with the
Media




